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Elkay EZH2O Refrigerated Surface 
Mount Bottle Filling Station(s) 

series EZ8WS & LZ8WS

INSTALLATION MANUAL
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1. General Information
1.1 Installation Manual
Read all instructions carefully BEFORE starting the 
installation and familiarize yourself with the various parts 
of this product.

This manual contains step-by-step installation, 
adjustment, and maintenance instructions for the EZ8WS 
and LZ8WS series bottle filling stations. Followed 
carefully, these instructions will result in trouble-free 
installation of this Elkay Manufacturing Company (Elkay) 
product.

Any deviations, additions, and/or deletions from the 
described methods, without prior written approval of 
Elkay, will void the warranty covering this product. 

Make sure the installation and use of this product meets 
all local, state, and federal plumbing and electrical codes.

Save these instructions for future reference

WARNING
To avoid product or property damage, personal 
injury, or even possible death, carefully read, 
understand, and follow all the instructions in 

this Installation & Use Manual before installing his 
product.  

Improper installation of this product could cause a 
dangerous situation that results in injury or death.

Do not operate power tools unless you read and 
understand the instructions and warnings in this and 
all other applicable labels or manuals. Proper use of 
tools and the products described in this guide is your 
responsibility. 

Failure to follow these instructions could result in 
personal injuries, water damage, and other damage 
to floors, pipes, walls, and other portions of your 
building or home. 

1.2 Disclaimer

The information contained in this Installation & Use 
Manual is given free of charge. It is based upon technical 
data which we believe to be reliable and is intended 
for use by persons having knowledge of this technical 
area at their own discretion and risk. Elkay assumes no 
responsibility for results obtained or damage incurred 
from the use of this material either in whole or in part by 
the buyer.

1.3 Serial Number Location

Please use the serial number located on the underside 
of the water cooler when contacting us with questions 
concerning the installation of this product.

1.4 Contact Information

General Information 
Elkay Manufacturing Company 
1333 Butterfield Road 
Suite 200 Downers Grove, IL 60515

Phone: 630.574.8484 
Email: consumer@elkay.com 
Website: http://www.elkay.com 

USA/Canada Customer Care  
Phone: 800.476.4106  
Email: CustCare@Elkay.com

International Customer Care  
Phone: 630.575.4755  
Email: IntlCare@Elkay.com

Installation Services 
Phone: 800.952.8064 
Email: installservice@elkay.com  
Website: http://www.elkay.com/contact-us/install 

1.5 Notice of Changes

The information, specifications, and illustrations in this 
manual are based on the information that was available 
at the time this material was written and can change 
at any time. In keeping with our policy of continuing 
product improvement, Elkay reserves the right to change 
specification without notice. 

All dimensions are given in inches (") and millimeters 
(mm).
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