
FILING A WARRANTY CLAIM

To file a warranty claim, please download the form and submit to the warranty
department.

LIMITED WARRANTY FOR RESIDENTIAL APPLICATIONS

If a Swanstone product covered by this warranty is found to be defective in
materials or workmanship, after inspection by an authorized Swan Corporation
representative, we will repair, or at our option, exchange the product for a similar
model. This warranty extends for a designated period of time, so long as it remains
in use in its original place of installation.

This warranty covers only products installed in accordance with The Swan
Corporation’s installation instructions, used as recommended, and not damaged
due to misuse, abuse or improper installation. It does not apply to any seams or
changes made to the product by professional tradesmen or fabricators.

The warranty applies only to the original purchaser and installation of these
products in residential applications. It does not apply to commercial applications.

The Swan Corporation’s option to repair or exchange the products under this
warranty does not cover any labor or other costs of removal or installations, nor
shall The Swan Corporation be responsible for any other incidental or consequential
damages attributable to a product defect or to the repair or exchange of a
defective product.

Limited Lifetime Warranty

Warranty

https://abgprdcdn-swan.azureedge.net/-/media/contentassets/swan/pros-corner/product-brochure-pdf/swan-warranty/warranty-claim-form.pdf


SWANSTONE KITCHEN SINKS

GRANITE KITCHEN SINKS

SWANSTONE VANITY TOPS AND BOWLS

SWANSTONE WALL PANELS, TRIM KITS AND ACCESSORIES

SWANSTONE SHOWER PANS

ACRYLX™ SHOWER PANS

SWANSTONE WAINSCOTING

VERITEK BATH WALLS

VERITEK SHOWER PANS

VERITEK BATHTUBS

VERITEK ALCOVE WALLS

SWANSTONE VANITY TOP BLANKS

SWANSTONE UTILITY SINKS

10-Year Limited Warranty

SWANSTONE COUNTERTOPS

1-Year Limited Warranty

VERITEK LAUNDRY TUBS AND MOP SINKS

 

LIMITED WARRANTY FOR COMMERCIAL APPLICATIONS

If a Swanstone product covered by this warranty is found to be defective in
materials or workmanship, after inspection by an authorized Swan Corporation
representative, we will repair, or at our option, exchange the product for a similar
model. This warranty extends for a designated period of time, so long as it remains
in use in its original place of installation.

This warranty covers only products installed in accordance with The Swan
Corporation’s installation instructions, used as recommended, and not damaged
due to misuse, abuse or improper installation. It does not apply to any seams or
changes made to the product by professional tradesmen or fabricators.



The warranty applies only to the original purchaser and installation of these
products in commercial applications.

The Swan Corporation’s option to repair or exchange the products under this
warranty does not cover any labor or other costs of removal or installations, nor
shall The Swan Corporation be responsible for any other incidental or consequential
damages attributable to a product defect or to the repair or exchange of a
defective product.

30-Year Limited Warranty

SWANSTONE VANITY TOPS AND BOWLS

SWANSTONE BATH WALL PANELS, TRIM KITS AND ACCESSORIES

SWANSTONE WAINSCOTING

SWANSTONE VANITY TOP BLANKS

ACRYLX™ SHOWER PANS

SWANSTONE PERFORMIX SHOWER PANS

10-Year Limited Warranty

SWANSTONE KITCHEN SINKS

GRANITE KITCHEN SINKS

SWANSTONE SHOWER PANS

SWANSTONE COUNTERTOPS

5-Year Limited Warranty

VERITEK BATH WALLS

VERITEK SHOWER PANS

VERITEK BATHTUBS

VERITEK ALCOVE WALLS

SWANSTONE UTILITY SINKS

1-Year Limited Warranty

VERITEK LAUNDRY TUBS AND MOP SINKS


