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Warranty

As a direct to consumer brand, we're dedicated to

delivering homeowners and businesses with high

quality heating and cooling products. All of our

products are backed by a manufacturer warranty that L  / I P A

protects your investment. Since we sell direct to AAARRRY / WARRANT

consumer, and pass on significant savings to you - Y 7
' “on select mooss

we're unable to provide labor on our warranty.

**Pressure test and Evacuation of the line sets must be handled by a licensed

HVAC professional**

What's Covered under Warranty?

All of our products are backed by Limited Manufacturer Warranty and include the following:

* Free Senville Tech+ Installation and Technical Phone Support (70 Years)
* Free Parts Replacement on Any Individual Components

* Free Compressor Replacement with Express Delivery (UPS/FedEx)

* Labor costs are not covered or reimbursed.*

*Please refer to specific model/series for duration of warranty.

Warranty Registration

If you have already received your Senville product and would like to register your warranty, you can do so

by submitting your warranty registration via our online form.
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Warranty Terms

WARRANTY TERMS

Senville (hereinafter “Company”) warrants this product against failure due to defects in materials or

workmanship under normal use and maintenance.

All warranty periods begin on the date of original installation. If the date cannot be verified, the warranty
period begins one hundred twenty (120) days from the date of manufacture. If a part fails due to a defect
during the applicable warranty period, Company will provide a new or remanufactured part, at Company’s

option, to replace the failed defective part at no charge for the part.

This limited warranty is subject to all provisions, conditions, limitations, and exclusions listed on the right

side.

All implied warranties and/or conditions (including implied warranties or conditions of merchantability and
fitness for a particular use or purpose) are limited to the duration of this limited warranty, some states or

provinces do not allow limitations on how long an implied warranty or condition lasts, so the above may not
apply to you. The express warranties made in this warranty are exclusive and may not be altered, enlarged,

or changed by any distributor, dealer, or other person, whatsoever.

Proper installation — Limited warranty applies only to systems that are installed by a state-certified or
licensed HVAC contractor[1], under applicable local and state law in accordance with all applicable
building codes and permits, Senville installation and operation instructions and good trade practices. The

Company reserves the right to request proof of proper installation before enforcing this warranty.

Exclusion Of The Warranty

This warranty does not cover:

1. Labor or other costs incurred for diagnosing, repairing, removing, installing, shipping, servicing or handling

of either defective parts, or replacement parts, or new units.

2. Normal maintenance as outlined in the installation and servicing_instructions or Owner Manual, including

filter cleaning.and/or replacement and lubrication.
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4. Damage or the need for repairs arising_from the use of components or accessories not compatible with

this unit.

5. Failure to start due to voltage conditions, blown fuses, open circuit breakers, or damages due to the

inadequacy or interruption of electrical service.

6. Failure or damage due to floods, winds, fires, lightning, accidents, corrosive environments (rust, etc.) or

other conditions beyond the control of the Company.
7. Parts not supplied or designated by Company, or damages resulting from their use.
8. Products installed outside USA and Canada.

9. Electricity or fuel costs or increases in electricity or fuel costs from any reason whatsoever, including

additional or unusual use of supplemental electric heat.

10. Lodging_or transportation charges.

1. Any cost to replace, refill or dispose of refrigerant, including the cost of refrigerant.

12. Failure or damages resulting from the use of unapproved refrigerant types or used or recycled

refrigerant.

13. Any special, indirect or consequential property or commercial damage of any nature whatsoever. Some
states or provinces do not allow the exclusion of incidental or consequential damages, so the above

limitation may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights that vary from state to
state or province to province. For warranty service or repair, contact your installing contractor. You may find

the installer's name on the equipment or in your Owner’s packet.

Arbitration Clause

With the exception of the residents of Quebec, any dispute between you and the Company shall be decided

by neutral, binding_arbitration rather than in court or by jury trial. For precision purposes, the word “dispute”

will be given the broadest possible meaning allowable by law. The meaning_of the word “dispute” is

including_but is not limited to, any dispute, claim, or controversy arising from or relating_to your purchase of
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For residents of the United States, the procedures and effect of the arbitration will be governed by the

Federal Arbitration Act (9 U.S.C.81et seq) rather than by state law concerning_arbitration. For residents of

Canadg, the procedures and effect of the arbitration will be governed by the applicable arbitration law of

the province in which you purchased your unit. The law governing_your substantive warranty rights and

other claims will be the law of the state or province in which you purchased your unit. Any court having

jurisdiction may enter judgment on the arbitration award.

If the amount in controversy is less than $250,000, the arbitration will be decided by d single arbitrator. If the

amount in controversy is greater than or equal to $250,000, the arbitration will be decided by a panel of

three arbitrators. The arbitrator(s) will be chosen pursuant to the rules of the administering arbitration

organization. United States residents may choose the American Arbitration Association, JAMS, or, subject to

our approval, any other arbitration organization. In addition, Canadian residents may choose the ADR

Institute of Canada. These organizations’ rules can be obtained by contacting the organization or visiting_its

website. If the chosen arbitration organization’s rules conflict with this Arbitration Clause, the provisions of

this Arbitration Clause control. The award of the arbitrator(s)_shall be final and binding_on all parties.

Unless applicable law provides otherwise, the arbitration hearing for United States residents will be

conducted in the federal judicial district in which you reside or,_ for Canadian residents, in the province in

which you reside.

This Arbitration Clause shall survive the expiration or termination, or any transfer, of the warranty on your

unit. If any part of this Arbitration Clause, except waivers of class-action rights, is found to be unenforceable

for any reason, the remainder of this clause and the warranty shall remain enforceable. If, in d case in which

class-action allegations have been made, the waiver of class-action rights under this warranty is found to

be unenforceable with respect to any part of the dispute, the parts of the dispute as to which the waiver of

class-action rights have been found unenforceable will be severed and will proceed in court without

reference or application of this Arbitration Clause. Any remdining_parts will proceed in arbitration.

Small Claims Court Option

You may choose to litigate any dispute between you and the Company.in small claims court, rather than in

arbitration, if the dispute meets all requirements to be heard in small claims court.




